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CRAIG THOMAS  
CONTINUOUS IMPROVEMENT SPECIALIST 

 

Craig’s passion is for helping organisations and individuals to develop and reach their full potential.  

As a business optimisation, process improvement and project management expert, he has over 3 decades of 
experience. Craig specialises in developing and implementing continuous improvement programs that deliver 
real, measurable, long-term results for our clients. 
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CAREER EXPERIENCE • 30+ years of experience in the food manufacturing industry 

• 17+ years factory management experience (Nestlé) 

• 10+ years manufacturing management experience (Nestlé) 

• 6+ years process improvement specialist experience  

• International experience, including; Africa, Asia, Australasia 

QUALIFICATIONS 2016     Level 2 Certificate. in Organisational Coaching  
(Institute of Executive Coaching & Leadership, Australia) 

2015 Accredited Think Buzan Licensed Mind Mapping Instructor 
1996 Graduate Diploma in Manufacturing Management  

(LaTrobe University, Australia) 
1984 Bachelor of Chemical Engineering (University of NSW, Australia) 
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